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POLICY INTRODUCTION

This Policy Wording forms part of the Policy (as described
in the LOA) and should be read in its entirety.

The Policy is constituted of the below documents:

Policy Wording

Letter of Acceptance (LOA)

Policyholder’s Application

Quotation

Schedule of Benefits (SOB)
Amendments/Endorsements/Riders/Special
Agreement to the Policy (if applicable)

This Policy shall become effective at 00:00 midnight UAE
time on the Effective Date and will be continued in force
by the timely payment of the required Premiums when
due, subject to termination of this Policy as provided
herein or on the Expiry Date. When the Policy is
terminated, as provided for in Section 3, this Policy and
all Coverage under this Policy will end at 11:59 pm UAE
time on the date of termination.

This Coverage may be modified by the attachment of
Amendments/Endorsements/Riders/Special Agreement
to the Policy. Please read the provisions described in
these documents to determine the way in which
provisions in this Policy may have been changed.

This Policy will be governed by the laws of the Emirate of
Abu Dhabi and applicable Federal law of the United Arab
Emirates as applied in the Emirate of Abu Dhabi, and the
Executive Regulations of the Law No. (23) of 2005
regarding Health Insurance in the Emirate of Abu Dhabi
and its amendments.

This Policy is executed in English and Arabic language.
Any translation of this Policy into a language other
than English and Arabic shall exist for convenience of
the parties. However, in case of a disparity between
the English and the Arabic version, it is being
understood that the Arabic version shall be the
controlling document.

This Policy Wording sets forth the rights and obligations
between Daman and the Policyholder and all Eligible
Persons. It is important that all insured parties
familiarise themselves with its terms and conditions. In
case of any conflict between the Policy Wording and the
LOA, the LOA shall prevail.
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SECTION 1
DEFINITIONS

This Section defines the terms used throughout this
Policy and is not intended to describe Covered or Un-
Covered services.

"Accident” - a sudden, unexpected, violent external
event, causing a severe physical bodily Injury, which is
usually visually identifiable and is documented by a
competent authority such as a law enforcement officer
or Physician.

“Active at Work"” - an employee who is (1) employed
on a full-time basis (who is on a permanent pay roll) by
the Policyholder and is currently being paid a full-time
salary, or (2) is on formal paid or unpaid leave from the
Policyholder.

“"Amendments/Endorsements/Riders/Special
Agreement” - any description or alternative provisions
to the Policy and forming part of the Policy, which are
effective only when signed by both Daman and the
Policyholder and are subject to all conditions, limitations
and exclusions of the Policy except for those that are
specifically amended.

Health Services provided by a Rider may be subject to
payment of additional Premium.

“Benefit” - the extent or degree of service Eligible
Persons are entitled to receive based on their Policy with
Daman.

“Card” - the identification tool (Daman Card, Emirates
ID or Daman digital insurance card) that Eligible
Persons must show every time they request Health
Services from Network Providers.

“Co-insurance” - the percentage of Eligible Expenses,
which Eligible Persons are required to contribute for
certain Health Services provided under the Policy.

"Confinement" and "Confined" - an uninterrupted
overnight stay following formal admission to a Hospital.

“Congenital Anomaly” / “Congenital Disease” - An

anatomical or physiological defect, disease or
malformation, which may be either
hereditary/familial/genetic or due to an influence

occurring during gestation up to birth and may or may
not be obvious at birth.

“Country” - United Arab Emirates.

"Coverage" or "Covered" - the entitlement by an
Eligible Person (Primary Insured and/or Dependent) to
Health Services provided under the Policy, subject to
the terms, conditions, limitations, eligibility of the
person and exclusions of the Policy. Health Services
must be provided (1) when the Policy is in effect; and
(2) prior to the date that any of the termination
conditions of Section 3 occur.

Health

“Daman” - means National Insurance

Company Daman - PJSC.
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“"Daman Card” - the identification card issued by
Daman for Eligible Person.

“Day Treatment” - medical treatment which must be
provided in the Health Service Provider, but which does
not require Confinement.

"Deductible" - the defined monetary amount which
Eligible Persons are required to pay for certain Health
Services provided under the Policy.

"Dependent" - (1) the Primary Insured’s legal spouse
and (2) unmarried Dependent children below the age of
18 of either the Primary Insured or the Primary
Insured’s legal spouse; or may be stipulated in the Law.

The principal place of residence of the legal spouse or
unmarried Dependent child must be with the Primary
Insured unless Daman approves other arrangements or
as may otherwise be stipulated in the Law.

The Primary Insured will be required to reimburse
Daman for any Health Services provided to their
Dependents at a time when the Dependents did not
satisfy these conditions.

“DOH" - Department of Health — Abu Dhabi.

"Donor" - a person alive or deceased from whose body
one or more organs have been extracted with the
intention to transplant them (totally or partially) in the
body of another person (the Recipient) via an Organ
Transplant.

"Durable Medical Equipment" - medical equipment
used externally from the human body which: (1) can
withstand repeated use; (2) is not designed to be
disposable; (3) is used to serve a medical purpose; and
(4) is used outside of the Hospital.

“Effective Date of Coverage for Eligible Persons”
- the date that Coverage becomes effective, as set out
in the LOA for the Policyholder and for Eligible Persons,
which may be either the enrolment date of an Eligible
Person or the date on which Coverage renews.

Effective Date of the Policy —the effective date on
which Coverage of the Policy commences.

"Eligible Expenses" - reasonable charges for Covered
Health Services, incurred while the Policy is in effect.

"Eligible Person” (1) an employee of the
Policyholder, who is Active at Work or (2) other person,
who meets the eligibility requirements specified in both
the Policyholder’s Application and the Policy or (3) the
Policyholder or Primary Insured or Dependent.

Furthermore, the definition of “Eligible Person” must be
in accordance with the Law, as legally set forward by
DOH and/or other relevant authorities.

"Emergency" - A condition manifesting itself by acute
symptoms of sufficient severity (including severe pain)
such that the absence of immediate medical attention
could reasonably be expected to result in placing the
individual’s health [or the health of an unborn child] in
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serious jeopardy, serious impairment to bodily
functions, or serious dysfunction of bodily organs.
“Emirate” - Emirate of Abu Dhabi.

"Experimental, Investigational or Unproven

Services" - medical, surgical, diagnostic, or other
health care services, technologies, supplies,
treatments, procedures, drug therapies or devices that,
at the time Daman makes a determination regarding
Coverage in a particular case, is determined to be:

A. Subject to formal review and approval by local
medical authorities for the proposed use; or

B. The subject of an ongoing clinical trial; or

C. Not demonstrated through prevailing pre-reviewed
medical literature to be safe and effective for
treating or diagnosing the condition or illness for
which its use is proposed.

Daman, in its judgment, may deem an Experimental,
Investigational or Unproven Service to be a Covered
Health Service for treating a Medically Necessary
Sickness or condition, if it is determined by Daman that
the Experimental, Investigational or Unproven Service
at the time of the determination:

A. Is safe with promising efficacy; and
B. Is provided in a clinically controlled
setting.

research

“Expiry Date” - the last day of the Policy as set out in
the LOA and the day (at 00:00 midnight U.A.E. time),
month and year from which the Policy expires.

“General Exclusions” the health Benefits and
services excluded from Coverage that are listed in
Section 11 of this Policy and apply to all Eligible
Persons.

"Health Services" - the health care services and
supplies Covered under the Policy, except to the extent
that such health care services and supplies are limited
or excluded.

“Hospital”” - is defined as a health care facility
intended for the diagnosis and treatment of patients
providing overnight care of patients, duly licensed
under the laws of the country in which treatment is
received.

“Hospitalisation” - see Inpatient.

“Hospitalisation Class/Accommodation Type” -
the class of Hospital room and services, indicated on the
Covered Health Services in Section 8, to which the
Eligible Person is entitled.

“Injury” bodily damage other than Sickness
including all related conditions and recurrent
symptoms.

“Inpatient” - Hospital Confinement requiring an

overnight stay (also referred to as “Hospitalisation”).

“Inpatient Benefit” Hospitalisation or Day
Treatment or observation / treatment in an Emergency
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room / facility which cannot be carried out on an
outpatient basis.

“Law"” - refers to Law No. 23 of 2005 and the Executive
Regulations as amended from time to time regarding
the Health Insurance Scheme for the Emirate of Abu
Dhabi and any other laws, regulations, or circulars in
the United Arab Emirates.

“Letter of Acceptance” or "LOA"” - is an agreement
that forms a part of the Policy, evidencing Daman and
the Policyholder’s agreement, which contains terms and
conditions, including but not limited to payment of the
Premium, amendments to the Policy and should be read
in conjunction with this Policy Wording.

“Limit” - the maximum amount paid by Daman under
the terms of this Policy.

“Maternity Benefit-Inpatient” - includes charges for
a vaginal delivery, a Medically Necessary cesarean
section, any complications of pregnancy or delivery and
legal abortion.

“Maternity Benefit-Outpatient” - includes charges
for all outpatient pre-natal and post-natal Physician
visits, including investigations and treatment.

“Medically Appropriate” - based on the prevailing
standards of medical practice relative to a specific
condition.

"Medically Necessary" - Healthcare Services and
supplies, which are determined by Daman to be
Medically Appropriate, and

1. Necessary to meet the basic health needs of the
Eligible Person; and

2. Rendered in the most Medically Appropriate
manner and type of setting appropriate for the
delivery of the Health Service, taking into account
both cost and quality of care; and

3. Consistent in type, frequency and duration of
treatment with scientifically based guidelines of
medical research or health care coverage
organizations, or governmental agencies that are
accepted by Daman; and

4. Consistent with the diagnosis of the condition;

and
5. Required for reasons other than the convenience
of the Eligible Person or his or her Physician; and
6. Demonstrated through prevailing pre-reviewed

medical literature to be either:

6.1 Safe and effective for treating or diagnosing
the condition or Sickness for which their use
is proposed or,

6.2 Safe with promising efficiency:

6.2.1 For treating a life-threatening Sickness
or condition,

6.2.2 In a clinically controlled
setting.

research

The fact that a Physician has performed or prescribed a
procedure or treatment, or the fact that it may be the
only treatment for a particular Injury, Sickness or
Mental Illness does not mean that it is a Medically
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Necessary Covered Health Service, as defined in this
Policy. The definition of Medically Necessary used in this
Policy relates only to Coverage and differs from the way
in which a Physician engaged in the practice of medicine
may define Medically Necessary.

“Member Guide” is a document/booklet that contains
information that is relevant to an Eligible Person, such
as information on the services offered by Daman,
Schedule of Benefits, List of Exclusions, access to
Network and Non-Network Providers.

"Mental Illness" - a mental or bodily condition
marked primarily by sufficient disorganisation of
personality, mind and emotions to seriously impair the
normal psychological, social, or work performance of
the individual.

"Network" - When used to describe a Provider of
Health Services, means that the Provider has a
participation agreement in effect with Daman, to
provide Health Services to Eligible Persons on direct
billing. Daman may change the participation status of
Providers from time to time.

“Network Benefits” - Benefits available for Covered
Health Services when provided by a Network Provider.
Health Services provided by a Non-Network Provider
are considered a Network Benefit when such Health
Services are approved in advance by Daman or are
Emergency Health Services.

“New-Born” - a baby up to 30 days old.

“Non-Emergency/Elective Hospitalisation” - any
Confinement which is not a direct result of Emergency
Health Services.

“Non-Network” - When used to describe a Provider
of Health Services that is not part of the Network.

“Non-Network Benefits” - Coverage available for
Health Services obtained from the Non-Network
Providers. Coverage for the Non-Network Benefits is
only provided if the services are assured in Schedule of
Benefits.

"Organ Transplant" - an operation including the
removal of an organ from the Donor to the Recipient.

“Outpatient Benefits” - Benefits offered under this
cover are services such as Physician consultation,
including Prescription Drugs, physiotherapy and
diagnostic testing, including pre-operative
investigations, which are conducted on an outpatient
basis without jeopardising the insured’s health or which
do not require Hospitalisation/Day Treatment or
necessitate specialised medical attention and care in a
Hospital before, during or after the delivery of the
service.

"Physician" - any practitioner of medicine who is duly
licensed and qualified under the laws of the country in
which treatment is received.

“Policy” - Policy is a legally binding contract entered
into by and between Daman and the Policyholder.
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"Policyholder" - the employer or otherwise legally
constituted group or individual to whom the Policy is
issued to.

“Policyholder’'s Application” - it is the application
form that is completed by the customer prior to the
purchase of the Policy. Upon purchase of the Policy, the
Policyholder’s Application shall form part of the Policy.

“Policy Period” - the period of the Policy as set out in
the LOA and the period of time (typically one year) from
the Effective Date of Policy to the termination of Policy
prior to renewal.

“Pre-Existing Condition” - any known/unknown
injury, illness, sickness, disease or other physical,
medical, mental or nervous condition, disorder or
ailment that with reasonable medical certainty existed
at the time the application for this Policy was made,
whether or not previously manifested or symptomatic,
diagnosed, treated or disclosed prior to the effective
date, including any subsequent, chronic or recurring
complications or consequences related thereto or
arising therefrom.

"Premium" - the fee, required for each Eligible Person
in accordance with the terms of the Policy as set by
DOH.

“Prescription Drugs” - pharmaceuticals which can
only be obtained through a prescription written by a
licensed Physician.

"Primary Insured" - an Eligible Person who is properly
enrolled for Coverage under the Policy. The Primary
Insured is the person (who is not a Dependent) on
whose behalf the Policy is issued to the Policyholder.

“Prosthetic Device” an artificial device either
external or implanted, which substitutes for or
supplements a missing or defective part of the body,
e.g. artificial limbs and pacemakers.

“Provider” - a Physician, Hospital, group practice,
pharmacy or any facility, individual or group of
individuals that provides a health care service.

“Quotation” - is a document setting out the Premium;
the terms and conditions related to the payment of the
Premium and forming a part of the Policy.

"Recipient" - an Eligible Person who received or is
receiving an Organ Transplant Covered under this
Policy.

"Reconstructive Surgery" surgery, which is
incidental to an Injury, Sickness or Congenital Anomaly
when the primary purpose is to improve physiological
functioning of the involved part of the body.

“Renewal” - a continuation of an expired insurance
policy, which under acceptance of agreed terms by both
parties is effective upon the payment of a specified
premium.

“Revised Policy information” - Subsequent to the
issuance/acceptance of the Policy, if the Policy requires
amendments in the basic information that does not
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affect the terms and conditions of the Policy, Daman will
issue a “Revised Policy Information” document that may
record the amended information like Customer Name,
Customer Number, Effective Date, Policy Type &
Customer Address. This document will be read along
with the Policy.

“Schedule of Benefits” - is the document detailing
the Health Services that are Covered by this Policy.

"Sickness" - physical illness or disease. The term
"Sickness" as used in this Policy does not include those
mentioned in Section 10 General Exclusions.

“Taxes” - any value added tax or other similar tax,
levy, charge payable to any authority in respect of this
Policy.

"Territorial Limit/Territorial Cover'" - the
geographical limits within which Health Services are
covered under the Policy and as stated in the Schedule
of Benefits.

“Territory of Occurrence” - the country where the
claimed expenses are incurred.
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SECTION 2
ENROLMENT AND EFFECTIVE DATE OF
COVERAGE

2.1 Enrolment. Eligible Persons will be enrolled after
their Policyholder sends notification of their
eligibility for Coverage to Daman.

In addition, new Primary Insured and new
Dependents may be enrolled as described below
in Section 2.5, 2.6, and 2.7. Except as set forth in
this section, Primary Insured and/or Dependents
shall be enrolled only upon submission of all
information and/or documents to Daman and
after execution of the LOA. Dependents of a
Primary Insured may not be enrolled unless the
Primary Insured is also enrolled for Coverage
under the Policy.

Addition: The Policyholder has the right to
require from Daman, by completing and signing a
subsequent application form, accompanied with
supporting documents, the addition of new
Eligible Persons and/or Dependents. The Premium
relating to these additions shall be calculated on
a pro-rata basis.

Deletion: The Policyholder has the right to
require from Daman, by completing and signing a
subsequent request form, supported with the
respective Daman Cards (if issued), to delete
Eligible Persons such as deceased or terminated
employees who have left the UAE or changed
sponsorship etc. and their Dependents. Daman
Cards (if issued) have to be returned to Daman
with the deletion requests. The Premium amount
for the issued Policy is non-refundable for each
and every Eligible Person.

2.2 Eligibility Conditions. The eligibility and
enrolment conditions stated in the Law and as
legally set forward by DOH and/or other relevant
authorities are in addition to those specified in
Section 2 of the Policy.

2.3 Omission of Eligibility. In case of a
discontinuation of the eligibility requirements, as
stated in the Law and/or other relevant
authorities, the eligibility expires automatically.
The Policyholder is obligated to inform Daman, in
writing, of those Eligible Persons/Dependents who
no longer meet the Eligibility Criteria.

2.4 Effective Date of Coverage. Coverage for
Eligible Persons is effective as specified in the
Policy, after Premium has been paid. In no event
will payment for Health Services rendered or
delivered before the Effective Date of Coverage
be covered. Any request by the Policyholder for
the enrolment of an Eligible Person must be in
accordance with the Law of the Emirate of Abu
Dhabi.

2.5 Coverage for a Newly Eligible Primary
Insured. Newly eligible Primary Insured shall have
the same Coverage benefits as specified in the
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2.6

2.7

Policy. Coverage is effective under the following
conditions: (1) If Daman is notified within 13 days
of the Primary Insured’s eligibility date; and (2)
Daman receives any required Premium; and (3)
the newly eligible Primary Insured is accepted for
Coverage by Daman. If the newly eligible Primary
Insured is not accepted for Coverage by Daman,
written notification of rejection will be provided to
the Policyholder.

Coverage for New Dependents (Except New-
Born Children). Coverage for a new Dependent
acquired by legal adoption, placement for
adoption, court or administrative order, or
marriage shall take effect on the date that such
event is legally recognised by the applicable
authorities under the following conditions: (1) If
Daman is notified within 30 days of the new
Dependent’s eligibility for Coverage; and (2)
Daman receives any required Premium; and (3)
the new Dependent is accepted for Coverage by
Daman. If the new Dependent is not accepted for
Coverage by Daman, written notification of
rejection will be provided to the Policyholder.

Effective Date of Coverage for New-Born
Children. New-Born children will become eligible
for Coverage on the date of their birth within the
UAE. Coverage will become effective on the date of
eligibility under the following conditions: (1) if
Daman is notified within 30 days of the New-Born
child’s birth within UAE; (2) Daman receives any
required Premium; and (3) the New-Born child is
accepted for Coverage by Daman. If the New-Born
child is not accepted for Coverage by Daman,
written notification of rejection will be provided to
the Policyholder.

Coverage for New-Born children born out of the
UAE will become effective on the date of arrival to
UAE under the following conditions: (1) if Daman
is notified within 13 days of the New-Born child’s
arrival within the UAE, (2) Daman receives any
required Premium, and (3) the New-Born child is
accepted for Coverage by Daman. If the New-Born
child is not accepted for Coverage by Daman,
written notification of rejection will be provided to
the Policyholder.

Effective Date of Coverage for Confinement.
If Eligible Persons are already Confined on their
Effective Date of Coverage and do not have
Coverage for that Confinement under a previous
policy, Health Services related to the Confinement
are Covered as long as: (1) Eligible Persons notify
Daman of Confinement within 48 hours of the
Effective Date, or as soon as is reasonably
possible; and (2) Health Services are received in
accordance with the terms, conditions, exclusions
and limitations of the Policy; and (3) those
Covered Health Services occur on the Effective
Date of Coverage or later.

If Eligible Persons are confined on their Effective
Date of Coverage and the Confinement is covered
under a previous insurance policy, Health
Services for that Confinement will not be covered
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under this Policy. All other Health Services are

covered as of the Effective Date.

If Eligible Persons are confined on the Effective Jonaall Gl Foyl (3 diianall (3 Onosiio cplogall ooyl o8 13)
Date have prior coverage, Health Services for the & BLEY of Dol duolid] dosall Slonsdl Olé (sl ddass calls
condition or disability will not be covered under ’ C iml ddess)l . 2 N el . s
this Policy until the Eligible Person’s prior o . P G Al g
Coverage is exhausted.

2.8 Benefit Category. 23ell iyl A-Y
Each _Ellglble Person will be enrolled at the fol gigid o)) Ol Gy § Al i JBo (s 5
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status as disclosed in the Policyholder’s
Application or any other medical/health
questionnaire (as applicable).
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is allowed only upon Policy renewal.
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SECTION 3
TERMINATION

3.1 Termination of this entire Policy. This Policy
and all Coverage under this Policy shall
terminate on the earliest of the dates
specified below:

A. On the date specified by the Policyholder,
after at least 30 days prior written notice
to Daman, that this Policy shall be
terminated.

B. On the date specified by Daman, by
written notice to the Policyholder that this
Policy shall be terminated, due to the
Policyholder’'s breach of the terms and
conditions of the Policy.

C. On the date specified by Daman in written
notice to the Policyholder that this Policy
shall be terminated because the
Policyholder provided Daman with false
information material to the execution of
this Policy or to the provision of Coverage
under this Policy. Daman has the right to
rescind this Policy back to the Effective
Date. In the event of termination of the
Policy under this sub-section (C), Daman
reserves the right to rescind the Policy and
oblige the Policyholder to pay all claims
incurred under the Policy.

D. On the date specified by Daman, if Daman
decides to discontinue this Policy or one of
the several categories of Coverage, Policy
Benefits, Amendments/ Endorsements/
Riders/ Special Agreement due to change
in the Law.

E. On the date specified by Daman in written
notice to the Policyholder that the Policy
will terminate due to a resolution that has
been passed or an order made for winding
up of Daman.

F. On the date specified by Daman in written
notice to the Policyholder that the Policy
will terminate due to amendments in the
Law or any other Ilegal general
regulations, which affect the Policy so
fundamentally that it is not possible for
Daman to continue providing coverage
under the Policy.

3.2 Termination of an Eligible Person's Coverage
under the Policy. Eligible Persons Coverage
shall automatically terminate on the earliest
of the dates specified below:

A. The date the entire Policy is terminated, as
specified in the Policy.

B. On the date that Eligible Persons cease to
be eligible as a Primary Insured or
enrolled Dependent, the Policyholder shall
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notify Daman and the Daman Card (if
issued) shall be provided to Daman.

C. The date specified by Daman in written
notice, in the event that the Eligible
Person commits an act of fraud and/or
abuse in relation to the benefits he/she
receives under the Policy or because the
Eligible Person permitted the use of his or
her Card, or any other health care
authorisation document, by any
unauthorised person or used another
person's Card.

D. The date specified by Daman in written
notice due to breach by the Eligible Person
of the terms and conditions of the Policy.

E. The date specified by Daman in written
notice due to fraud, misrepresentation or
because the Eligible Person knowingly
provided Daman with false material
information, including but not limited to
information relating to another person's
eligibility for Coverage or status as a
Dependent, Pre-Existing Conditions, or
hazardous activities. Daman has the right
to rescind Coverage back to the Effective
Date.

F. Upon the expiry of the period set out in the

Policyholders’ Application for non-
submission of any missing and/or
incomplete documents which was

undertaken to be provided to Daman. Such
cancellation shall be effective as of the
Policy Effective Date or the enrolment
date of the Eligible Person.

3.3 Obligations of Daman on Termination of the
Policy.

Termination of the Policy or termination of the
Coverage shall not affect any request for
reimbursement of Eligible Expenses for Health
Services rendered prior to the date of
termination, unless the termination was due
to a reason set out under Section 3.1(B),
3.1(C), 3.2(C), 3.2(D) and 3.2(E). An Eligible
Person’s request for reimbursement must be
furnished as required in Section 9. If the
Eligible Person is Hospitalised on the
termination date of the Coverage, hospital
charges for that continuous period of
Hospitalisation will be paid by Daman,
according to the Benefits and limitations of
the Policy up to 30 days following the date of
Policy termination.

3.4 Obligations of the Policyholder on
Termination of the Policy or Coverage of
Eligible Person.

A. In the event of termination of the Policy in
accordance with section 3.1(B), 3.1 (C),
3.2 (C), 3.2(D) and 3.2(E), Daman shall be
entitled to recover all amounts that it has
paid in respect of claims submitted either
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by the Eligible Person or the Provider (in
respect of Health Services rendered to the
Eligible Person). Daman shall also have
the right to refer the matter to DOH
and/or other relevant judicial authorities.

Except for the provision contained in
section 3.3 above, upon termination of the
Eligible Person’s Coverage or on
termination of the Policy, the Policyholder
shall be liable to Daman for any Health
Services obtained by the Eligible Persons
on a date following the date of termination
of the Policy or the date of termination of
the Eligible Person’s Coverage.

Upon termination of the Policy or
Coverage in accordance with Section 3.1
or 3.2, the Policyholder must provide
written notice of termination to the
Eligible Person and must inform the
Eligible Person that he will no longer be
covered for Health Services under the
Policy.

Upon Termination of Coverage of an
Eligible Person or termination of the
Policy, it is the Policyholder’s
responsibility to ensure that the Daman
Cards (if issued) of all Eligible Persons is
returned to Daman.

The Policyholder will be responsible for
reimbursement to Daman for payment of
any Health Services obtained by an
Eligible Person using their Daman Card (if
issued) after Coverage termination or
termination of the Policy.
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SECTION 4
PREMIUM RATES

4.1 Premiums. Premiums payable by or on behalf of
Eligible Persons are specified in the Quotation,
attached with the LOA.

4.2 Computation of Premium. The Policyholder shall
pay the Premium as specified in the Quotation, at
the date of enrolment or on the date that the
notification is received from the Policyholder, in
accordance with the regulations set forth by DOH
or in the Law.

For new members whose enrolment occurs on a
day after the Effective Date of the Policy, the
Premium shall be calculated on a pro-rata basis.

4.3 Notification of Coverage Changes. The
Policyholder shall notify Daman in writing within
30 days of the Effective Date of enroliments,
terminations or other changes however there will
be no refund of the Premium.

4.4 Payment of the Premium. The Premium is
payable in advance by the Policyholder to Daman
as described in LOA. All Premium payments shall
be accompanied by supporting documentation,
which states the names of the Eligible Persons for
whom payment is made.

The Policyholder shall reimburse Daman for
attorney's fees and any other costs related to
collecting unpaid Premiums.

All Premium/s stated in the Quotation are
payable in advance and prior to any Coverage
under the Policy being provided, unless
otherwise agreed in writing by Daman.

4.5 Currency. All  Premium(s) paid by the
Policyholder shall be in the currency of UAE
Dirham.

4.6 Premium refund. Refunds shall only be made
in accordance with the Law.
Notwithstanding the aforementioned,
refunds shall not be made by Daman to the
Policyholder in the event of termination of
the Policy, cancellation of Coverage of an
Eligible Person or erroneous enrolment of an
individual.

4.7 Taxes. The Policyholder hereby agrees that if any

taxes including value added tax is applicable on the

Premium and other charges payable/paid in relation

to this Policy retrospectively from the Effective Date

of the Policy or prospectively from the date of
implementation of such Taxes, Daman reserves its
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5.1

5.2

5.3

SECTION 5
GENERAL PROVISIONS

Administrative Services. The services
necessary to administer the Policy and the
Coverage provided under it will be provided in
accordance with Daman's or its designee's most
current standard administrative procedures. If the
Policyholder requests that such administrative
services be provided in a manner other than in
accordance with these standard procedures, and
such services are agreed to by Daman, the
Policyholder shall pay for such services or reports
at Daman's or its designee's then-current charges
for such services or reports.

Limitation of Action. If a dispute between
Daman and the parties (includes Policyholder and
/ or Eligible Persons on behalf of Policyholder)
dealing in business with it arises out of or is related
to this Policy, the concerned Party and Daman
shall meet and negotiate in good faith to attempt
to resolve the dispute.

In case the parties are not able to resolve the
dispute between themselves, the dispute shall be
submitted in writing to the Grievances & Appeals
Unit of the DOH for an amicable settlement, and
any other dispute resolution procedures shall be
of no force and effect unless and until the
complaints procedure set out by DOH has been
exhausted.

If the dispute or conflict is not resolved in
accordance with the paragraph here-above, unless
otherwise agreed between both parties, all
disputes shall be referred to and determined by
the Abu Dhabi Courts, which shall have exclusive
jurisdiction to settle any dispute arising out of or
in connection with this Policy.

If legal proceedings or actions against Daman are
not brought within three years of the date Daman
notifies the other party of its final decision, the
right to bring any action against Daman is
forfeited.

Amendments and Alterations. Any change to
the Policy will be issued as an Amendment and/or
Endorsement and/or Rider and/or a Special
Agreement and shall form a part of the Policy.
Such an amendment/modification will be made by
Daman in accordance with the Law and is effective
only upon the date of signature by an authorised
officer of Daman and the Policyholder. No agent
has the authority to change the Policy or to waive
any of its provisions.

In the event of a modification/amendment to the
Policy, all other unchanged terms and conditions,
exclusions, limitations and scope of services under
the Policy shall remain the same and unaltered.

DOH and/or other relevant authorities may after
the approval of the Executive Council implement
changes to the Law. Such changes will become
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5.4

5.5

effective as with the effective date of the
respective laws.

Relationship among Parties. The relationships
between Daman and Network Providers and
relationships between Daman and Policyholder are
solely  contractual relationships between
independent contractors. Network Providers and
Policyholder are neither agents nor employees of
Daman, nor is Daman or any employee of Daman
an agent or employee of Network Providers or
Policyholder.

The relationship between a Provider and any
Eligible Person is that of Provider and patient. The
Provider is solely responsible for services provided
to any Eligible Person.

The relationship between the Policyholder and
Eligible Persons is that of employer and employee
or sponsor and sponsoree, or other Coverage
category as defined in the Policy or in the Law. The
Policyholder is solely responsible for enrollment
and Coverage Category changes (including
termination of a Primary Insured’s or Dependent’s
Coverage), for the timely payment of the Premium
to Daman, and for notifying Eligible Persons of the
terms and conditions and termination of the Policy.

Records. The Policyholder and Eligible Persons
must furnish to Daman as soon as possible all
information and proofs, which it may reasonably
require regarding any matters pertaining to the
Policy.

By accepting Coverage under the Policy, Eligible
Persons authorise and direct any person or
institution that has provided services to Eligible
Persons, to furnish Daman any and all information
and records or copies of records relating to the
services provided to Eligible Persons. Daman has
the right to request this information whenever
reasonably required. This applies to all Eligible
Persons, including enrolled Dependents whether
or not they have signed the Primary Insured's
application (as applicable).

Daman agrees that such information and records
will be considered confidential. Daman has the
right to release any and all records concerning
health care services, which are necessary to
implement and administer the terms of the Policy
or for appropriate medical review or quality
assessment.

Daman or its Network Providers are permitted to
charge Eligible Persons reasonable fees to cover
costs for completing requested medical abstracts
or forms which Eligible Persons have requested.
Such reasonable fees shall be in accordance with
the Law, as set forward by DOH and/or other
relevant authorities.

In some cases, Daman will designate other
persons or entities to request records or
information from or related to Eligible Persons and
to release those records as necessary. Daman's
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designees have the same rights to this information
as does Daman.

During and after the term of the Policy, Daman Bl 15 Slgaelly o) s clvokns SISy Al Ol Buko SO
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error such as but not limited to miscalculation of | (o 5 o dovoueg dudds A8 das gl bl 3 e gell ua\,-,_;,‘;h
fine or non-collection of fine the Policyholder shall | 4 .55 o sgmg Jl> (& cogilall a3y dasell Hlb] (3 calagall el
be responsible to pay such amounts to Daman acdl Aol Al Golud e 853 g 5 i Bysliall 35304l

upon Daman’s request. The Policyholder shall R T L
ensure that all the information (including member e losd 3 Sl ez o 0l A5l ol (0 daiel

information) submitted to Daman in respect of
enrollment/renewal of Eligible Persons under the
Policy are complete, true and correct. The Eligible
Persons shall be enrolled under the Policy in
accordance with the Law. In the event of any
discrepancy in invoice issued, the invoice shall be
corrected based on original list of members
submitted by the Policyholder and no further
changes can be accommodated.

5.7 Conformity with Statutes. owledll AUV V-0
a. Any provision of the Policy which on its Effective & -opak dadgll BT e (S (61 ol L gl odd g
Date, is in conflict with the requirements of | - 5y0lal) dagSiull 751501 81 gl ol e - Jgall (o iyl
governmental statutes or regulations (of the “‘”‘J LT < ”3 "m ) &A . U”ﬂ &
jurisdiction in which delivered) shall be amended | ‘9 oslsd)l S Sldlased g5 ol e BBl ) (e ez
to conform to the minimum requirements of such
statutes and regulations.

> Damen, hall ot b deemed Lo rOUde LS | o b o sl
y Y T ot of ddllne (8T 285 (y Wghama Olod 055 3 calzall cplasd]

Dependent(s) and Daman shall not be liable to | = ™ "7, R R s .
pay any claim or provide any Benefit to the extent | 535! &dlaollode ado ol cdlaiall ol Jis 0205 OF Jl- (§ dxiie

that the provision of such cover, payment of such | & sl s>l Sbsie ¢l d] Oz (250 OF Wle e @lall oda
claim or provision of such Benefit would expose | os!sal! ol dalaiddl ol dylemill Whgaall gl Buociall @adl hlyd Crga
Daman to any sanction, prohibition or restriction | s Jie &S5,e9 susiall gl (290991 2lsVb duolsd! 3lsUl of
under United Nations resolutions, or the trade or | si/g saoiell dSkeall cdaiadl Jguodl ddlye CoSe_pmazd! Y Jtedl Juw
economic sanctions, laws or regulations of the Busctall doyadl oyl dga
European Union, United States America such as ' ’
but not limited to OFAC, United Kingdom and/or
the UAE.

5.8 Notice. Written notice given by Daman to the 59 oo J) Olosd Ui oo Jewyadl sl el pins ccbladidl A-0

Policyholder is deemed notice to all affected . ) L ak T

. |'M|'Ml‘¢.€,¢c-‘l l;ui:‘&ua.} | Tylaol
Primary Insured and their Enrolled Dependents in ‘f““‘]} Lp P ’J | A u»:}eju"w Y s "; X ‘
the administration of this Policy, including Bl el 059 mﬁj D'U.z ;Ly éd‘ww“ :
termination of this Policy. The Policyholder is tkgall pobead J) elld ek 4 g oo Jggene

responsible for giving notice to Eligible Persons.

Any notice sent to Daman under this Policy and Aasdl Lol aloss M doan sladl cdi o
any notice sent to the Policyholder shall be o 9l =be dls Qu’j‘j |'3ﬂéﬁé| "fdzt?w o
addressed as described in LOA. Aadgll Jo dadlgall Ay § Jsate
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5.9

The Policyholder should notify Daman of any
change in address or employment status of
any Eligible Person as soon as the
Policyholder becomes aware of the change.

Renewal of the Policy. The Policy is an annual
contract and could be renewed for a new policy
period if Daman and Policyholder agree to the
renewal.

Daman shall notify the Policyholder thirty (30)
days prior to the Expiry Date of the Policy that this
Policy is due to expire. Within this thirty (30) day
period, the Policyholder is required to inform
Daman if he does not want to renew this Policy.

The Policyholder must ensure that renewal takes
place on the day after the Expiry Date of this Policy
to ensure that the Eligible Persons under this
Policy obtain continuous coverage for Health
Services.

5.10Sanctions. Daman shall not be deemed to provide

cover to the Policyholder or Primary Insured or
enrolled Dependent(s) and Daman shall not be
liable to pay any claim or provide any Benefit
hereunder to the extent that the provision of such
cover, such payment of claim or provision of such
Benefit would expose Daman to any sanctions,
prohibitions or restrictions under United Nations
resolutions or the trade or economic sanctions, laws
or regulations of the European Union, United States
of America such as but not limited to OFAC, United
Kingdom and/or the UAE.

229 G 9l Olgis § s b Oled B3 Aadgll ol o oy
gy A oo ale 15b g s 58 Al Joal
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6.1

6.2

6.3

SECTION 6

PROCEDURES FOR OBTAINING BENEFITS

A - NETWORK BENEFIT

Health Services Rendered by Network
Providers. Eligible Persons are entitled for
Coverage for Health Services listed as Network
Benefits in the Schedule of Benefits, if such Health
Services are Medically Necessary and are provided
by a Network Physician or other Network Provider.
All Coverage is subject to the terms, conditions,
exclusions and limitations of the Policy.

Health Services, which are not provided by a
Network Physician or other Network Provider, are
not Covered as Network Benefits, except in
Emergency situations or referral situations
authorised in advance by Daman as mentioned in
the Schedule of Benefits. Failure to comply with all
administrative procedures required by a Network
Provider may result in denial of coverage.
Enrolling for Coverage under the Policy does not
guarantee Health Services by a particular Network
Provider on the list of Providers. The list of
Network Providers is subject to change, and it is
at the sole discretion of Daman. No notice in this
regard is required to be given to the
Policyholder/Eligible Persons. Eligible Persons
must choose among remaining Network Providers
in order to obtain Network Benefits.

Coverage for Health Services is subject to
payment of the Premium required for Coverage
under the Policy and payment of the Deductible or
Co-insurance specified for any service.

Verification of Participation Status. The
Policyholder shall ensure that Eligible Persons are
informed that they are requested to verify the
participation status of a Physician, Hospital or
other Health Services as the participation status of
a Provider may change from time to time. Eligible
Persons can verify the participation status from
the Daman website or by calling the customer care
centre at Daman. Eligible Persons must show their
Card every time they request Health Services in
order for Daman to cover the Claim on a direct
billing basis. In cases where Eligible Persons fail to
present their Card to a Network Provider, any
Covered Health Services availed at such Network
Provider shall only be eligible for 80%
reimbursement of the coverage offered as per the
Schedule of Benefits.

If failure to verify participation status or the failure
to show a Card or similar documents results in
non-compliance with required Daman procedures,
Coverage of Network Benefits will be denied and
in such cases insured members shall be required
to pay for Health Services obtained directly to the
Provider in accordance with the prices set by the
Provider.

Prior Approval Does Not Guarantee Benefits.
The fact that Daman authorises services or
supplies does not guarantee that all charges will
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be covered. Daman reserves the right to review | ;Sa «dg,all oda (b 39 .Luds &g 4o @35S Jg= 2K 8195 Lo 13] dllan
each claim if there are questions regarding Medical | a3l uaw‘;n)t,,.x[p;” Aouall Olngzally Gledsdl (am ddais (i)
Necessity. Under these circumstances, Coverage bl dazlye e @ gdlll e 2aY s &b Las-
of some Health Services and supplies may be T
denied. Eligible Persons will be notified in writing

of any subsequent adjustment of Benefits as a

result of the claim review.

6.4 Limitations on Selection of Providers. If an | wlas (i Jogell jasiadl 0813 dedsdl $o950 ylis] (Je 398 €-1
Eligible Person is receiving Health Services in a 0583 Lojw donsalls Byl Lglazey ,SGe S 9l 8yl of B350 Ayl Lo
harmful or abusive quantity or manner or with | ;. b jlas! die Cllay aid (4Ses) @w&dW‘éu;i)yow
harmful frequency, as determined by Daman and el LML R R e T ae il e
wishes to obtain Network Benefits, he or she may o) (ella lgno Jola) M‘&P“f“b‘fd . ii“‘d‘ &b
be required to select a single Network Physician Al dvall Sl Grisy
and a single Network Hospital (with which the
single Network Physician is affiliated) to provide
and coordinate all future Health Services.

Selection of a single Network Physician may also OF Jb> (§ &Sl 310 ddsme caudo Hlas] Jagell jasesd |yi,'ag‘|q1agﬁ
be required in case an Eligible Person |, |.j B"(:‘OA ddall Dl udid darlyally I s S5l pasadl 13
continuously seeks treatment or consultation ad ($3530
from different Physicians/Providers, for the same B
medical condition.

Failure to make the required selection of a | (sl jaseidl L oo dSidl J5-s Bamly paduny Cudo Hlusl pae Je3
Network Physician and a single Network Hospital PYOWSININES JUIL IR SN Wi Las o)lasy) Fol o0 P T Ogaat 3
within 30 days of written notice of the need to do e LS e dS il L2y § o
so shall result in the designation of the required Ol B on 85l J21s By
single Network Physician and Network Hospital

for the Eligible Person by Daman.

In the case of a medical condition which, as g.,‘nae_@‘zwuQub&MJ_ngM‘eb}Jwiow@pm
determined by Daman, either requires or could | sy deus 5950 I o Bllake dowe Slads A Jagell sasall oo
benefit from special services, an Eligible Person 'OL;»'&JABQAJW Aol
may be required to receive Covered Health ’ ’
Services through a single Network Provider

designated by Daman.

Following selection or designation of a single | Glusdl s aaids ¢ &eidl J51 sdoee deds 3950 s ol Hlas]
Network Provider, Coverage of Health Services as | gy 90 9 U e dedidell dusmall lodsl e e S 28U doeall
Network Benefits is contingent upon all Health 3ot netn o Gaimad . .
Services being provided by or through written e dai 2930 o) Same ezl o s
referral of the designated facility or Provider.

6.5 Referral Health Services Rendered by | .&Suddl zls dodsdl G393 Jud (o dediio dono Cladsd Jogoddl  0-1
Non-Network Providers. In the event that | i.us 3930 UM (30 9 b 1y Badoes Ao ilods @485 e 8)dall aue wis
specific Health Services cannot be provided by or 3950 Jid (y0 8aitdl plia e Jgnasedl i gall (ol gz aSuadl S5
tbhroug_h a Network Provider, E_Ilglble Persons_may s g oms b By Aol e 3B 131 Bl )l dakid

e entitled to Network Benefits, when Medically | ; sl o 1 s deniall i R R | 285l eall
Necessary Health Services are obtained through | 5 ¢339 J o dediall donall Claasl ‘91*” <5 Lasnall 428150)
Non-Network Providers. Health Services obtained | &% 239 Olad 032 o Jas (Lgo5 diis 33 o2 Sl >
through Non-Network Providers must be Aadgll § 8algll gyl bty 0508 dionall Slousll
authorised in advance through referral
documentation as designated by Daman. All
Health Services are subject to other limitations
and exclusions of the Policy.

6.6 Emergency Health Services by Network | pusi Sl 1o dedsl o930 Jid oo )l dovall Glousdl 11
Providers. Daman provides Coverage of Eligible | ae dub &) 50l &)l doall clodsd) daiuall Caybasll ddass Olas
Expenses for Medically Necessary Emergency Aasgll oda (§ 83)lgll dguilly ileliiiwdlg bog &dlg 39l Blelye
Health Services, subject to the terms, conditions, i
exclusions, and limitations of the Policy.

Eligible Expenses for Emergency Health Services | lgde 3atall pgusyl 2 9 Blall Louall Glodsd) dasiwall Ciylaall (o
are the agreed fees with Network Providers for Jasg)l oda 3 w| Fouall wloasdl olay aSeadl s easdl (393 &
the Health Services described in this Policy, | 3,5 . 4ol ledsd! &lls 0585 Of o 85yl Al g -U-C“"*A-\Nb
provided during the course of the Emergency. | ~ ) A e E , N |

Such Health Services must be Medically soptball Sl o gl U8 a5 09 )l g gyl Db b
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6.7

6.8

6.9

6.10

6.11

Necessary for stabilisation and initiation of
treatment. The Health Services must be provided
by or under the direction of a Physician.

Emergency Health Services by Non-Network
Providers. Eligible Persons obtaining Emergency
Health Services by Non-Network Providers inside
the “Territorial Cover” as described in Schedule of
Benefits, must notify Daman within 24 hours or
as soon as reasonably possible. At Daman's
request, they must make available full details of
the Emergency Health Services received in order
for such Health Services to be covered as Network
Benefits.

Coverage for continuation of care after the
condition is no longer an Emergency requires
coordination by a Network Physician and the prior
authorisation of Daman. If an Eligible Person is
Hospitalised, Daman may elect to transfer him or
her to a Network Hospital as soon as it is
Medically Appropriate to do so.

Services rendered by Non-Network Providers are
not Covered as Network Benefits if Eligible
Persons choose to remain in a non-Network
facility after Daman has notified them of the
intent to transfer them to a Network facility. A
continued stay in a Non-Network facility may be
covered as a Non-Network Benefit if specified in
the Schedule of Benefits.

Second Opinion Policy. Coverage of certain
Health Services as Network Benefits may require
that Eligible Persons consult a second Network
Physician prior to the scheduling of the Health
Service. Daman will notify the Eligible Person that
a particular Health Service is subject to a second
opinion policy and will inform the Eligible Person
of the required procedure for obtaining a second
opinion.

Denial of Already Approved Services. If
Daman first approved a treatment and at a later
stage the condition is discovered as a Non-
Covered condition, in such a situation Daman has
the right to decline the case from beginning or the
maximum liability of Daman shall be up to the
diagnosis. The Eligible Person shall pay all other
expenses after the diagnosis.

Examination of Eligible Persons. In the event
of a question or dispute concerning Coverage for
Health Services, Daman may reasonably require
that a Network Physician acceptable to Daman
examine Eligible Persons at Daman’s expense.

Recovery: The Policyholder is liable to pay to
Daman all claims paid by Daman on direct
settlement basis to any of its medical Provider
Network (or to Daman if the claims have been
Covered by Daman) which are:
In excess of the individuals Benefit Limits,
Under the General Exclusions set out under
Section 10
Claims made by Eligible Persons, who are no
longer eligible for cover
Fraudulent use of Card

Oy A T o dodsell (53930 J oy Bylhall duepall Sloddl V-1
$3950 00 Db Lo Wlods e Oshaz (ll pelegell ol Yo
£ giliall Jguzr (§ 250 98 Lo dbaill dalaio (3 Eud) gyl (0 Ao
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B - Non-Network Benefits Sl )yl adle — 0

6.12 Non-Network  Benefits. Non-Network Joge pasd )dh ke ISl s adle Gl Al s adle VY1
Bengfits a|:|>pr:y whgn a? Eligible Personkdecid_es to 93930 ey U8 ISl ) (o dads 3930 (0 Ao Wlods e Jgaazell
obtain Health Services from Non-Network Providers. A i dule g Aol @k s el 48K ks 8l ) dadsdl

Non-Network Providers may request payment of all . o~ s 6 1310 Al s e
expenses when services are rendered. A claim must be le e 42 s 3B 13y tlad shud ol JI

filed with Daman for reimbursement of Eligible Jogall pasall o dumall feall o ool drusd dosd eaieid ISl gyl
Expenses. If Co-insurance applies to Non-Network
Benefits, the amount of the Co-insurance will be
deducted from the amount reimbursed to the Eligible
Person.

In some cases, such as but not limited to cases of | eswy Jwisdl dgds WVl jazxdl Y Jbedl Juw o ol jan §
suspected fraud or abuse committed by a Provider, Ol (ady gaso Olus Ladisd cduouall dedsdl 3930 JB (1o plusel
Daman reserves the right to reject reimbursement of L)l Olodsdl o Aol L8l g0)l ria pus ol dioinal] Ciyluand] ol
claims for health services rendered by the Non- L Olas cuwld U3 (1555 o bt Szl B deddl 3930 50 dodial

Network provider if Daman has informed the Eligible sl e | slai Wl A L ) b sl sesll
Person that claims for reimbursement will not be < 0 pbasl Sy u'. . 43, 5 "J b Jage) .
Mo 3Sadl 7l daasdl agie (pe deddell

accepted from the specified Non-Network Provider.

Eligible expenses must be reasonable and customary | <ivbael OB &35l dgade Ohrw 8o P dovall Glausdl ddail s
for covered health services while Policy is in effect. B3liaeg U ghae 19SS Ol Cazm dotunall

6.13 Limitations on Selection of Providers. If douo Wlods Jagall paseadl (456 13] . deasdl o930 slas! e 3948 VY-
an Eligible Person is receiving Health Services from Blo lelaz ,She Sao ol 8)ls Lo o 4,55; ddyylay dedsdl (S3930 (10
Providers in a harmful or abusive quantity or manner K »T)f,;sl .. ," sl w@m‘uw o;,&sw‘wb
or with harmful frequency, as determined by Daman, N Co . e it sk e

Gl g @it (el U3 gma Jolazy (1) Al olibdidns dly A5l

he or she may be required to select a single Network ¢ - s S 0SS 3 s i S
Physician and a single Network Hospital (with which 5l dball I3 pBYI apez NS (S uly Adutitnel] dpmsall Olod)l gunr

the single Network Physician is affiliated) to provide 7 el (§
and coordinate all future Health Services. All additional
provisions indicated in Section 6.4 shall be applicable.
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7.1

7.2

7.3

7.4

7.5

7.6

SECTION 7
COVERED HEALTH SERVICES

Health Services described in this section are
Covered when such services are:

Medically Necessary;

Provided by or under the direction of a
Physician or other appropriate Provider as
specifically described; and
Not excluded as described
"General Exclusions."

in Section 10,

Network Benefits are subject to the payment
of any Deductible and/or Co-insurance listed in
the Schedule of Benefits. Network Benefits
include Medically Necessary Emergency Health
Services as described in Section 6.

Non-Network Benefits. Coverage for Non-
Network Benefits is only provided if the services
are Emergency Health Services or a referral
situation authorised and approved by Daman,
and are subject to the payment of any
Deductible and/or Co-insurance listed in the
Schedule of Benefits.

Outpatient Benefits are only Covered if the
services are assured in the Schedule of
Benefits.

Outpatient Treatment. These are Health
Services provided by or through a Physician in
his office, which may be located in a clinic,
medical centre or Hospital.

Emergency Outpatient Health Services.
Health Services for stabilisation or initiation of
treatment of Emergency conditions provided on
an outpatient basis in a Health Service Provider
licensed to provide Emergency services.

Outpatient Prescription Drugs. Coverage is
only provided for Prescription Drugs prescribed
by a licensed Physician. Imported drugs are
Covered only if the Ministry of Health &
Prevention approves the drug.

Outpatient Physiotherapy. Short-term
physical therapy services. Coverage is limited
as stated in Schedule of Benefits. Physical
therapy must be provided under the direction
of a Physician and approved in advance by
Daman.

Diagnostic and Therapeutic Services.
Health Services for outpatient surgery,
laboratory, radiology and other diagnostic tests
and therapeutic treatments (such as
chemotherapy) provided by or through a
Physician.

Day Treatment. Services and supplies
provided in a Health Service Provider, when
there is no overnight Confinement. This Benefit
only applies to services, which cannot be
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provided in an outpatient facility, such as a

Physician’s office.
7.7 Inpatient Hospital and Related Health
Services. Confinement, including room and
board, and services and supplies provided
during Confinement in a Hospital. Health
Services must be provided by or through a
Physician and all non-Emergency
Hospitalisations must be authorised in advance
by Daman through completion of an
Authorisation Form prior to the Hospitalisation.
Certain Health Services rendered during an
Eligible Person's Confinement are subject to
specific Benefit restrictions and/or Deductibles
and/or Co-insurance as described elsewhere in
this Policy.

7.8 Professional Fees for Surgical and Medical
Services. Professional fees for surgical
services and other medical care provided by or
through a Physician. Health Services must be

provided in a Hospital setting.

7.9 Hospitalisation Class/Accommodation type.
The class of Hospitalisation for which Eligible
Persons are eligible is defined in the Schedule
of Benefits.

The selection by the Policyholder of Coverage
for a specific Hospitalisation Class does not
guarantee the availability of that
accommodation class for an admission into the
Hospital. If an Eligible Person is admitted into a
more expensive Hospitalisation Class than has
been contracted for by the Policyholder, the
Eligible Person will be responsible for all
charges in excess of those that would have
been incurred under the Hospitalisation Class
indicated in the Schedule of Benefits.
7.10 Ambulance Services. Emergency ambulance
transportation by a licensed ambulance service
to the nearest Hospital where Emergency
Health Services can be rendered. Coverage is
only provided in the event of an Emergency.
7.11 Maternity Services. For an Eligible Person,
maternity-related, medical, Hospital and other
Covered Health Services are treated as any
other Inpatient or Outpatient Benefit. Maternity
Benefits - Outpatient includes prenatal and
postnatal care provided by a Physician in an
outpatient setting. Maternity Benefits -
Inpatient covers Health Services provided
during childbirth or complications of pregnancy.

Individual policyholders and / or Eligible Persons
and in some cases, members in a group policy,
are subject to a six (6) months waiting period
for Inpatient Maternity coverage, if indicated in
the Schedule of Benefits. This provision only
applies to Eligible Persons / Policyholders
undergoing initial enrollment or newly married.
Failure to renew the Policy within thirty (30)
days of the Expiry Date may result in the Eligible
Person not being entitled to Maternity Coverage.
In this event, the above mentioned waiting
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7.14

7.16

period shall commence on the Effective Date of
the new policy and the new policy shall not be
considered as a renewal of this Policy.

The waiting period will also apply to existing
Eligible Persons who become eligible for
Maternity Coverage under their existing Policy.
The six (6) months waiting period will commence
from the date such eligibility arises.

medical necessity at the recommendation
of the treating doctor. For an Eligible Person,
in case of Critical Illness, extra charges for the
room for one companion accompanying the
Eligible Person are Covered up to a maximum
limit as described in Schedule of Benefits.

Pre-authorisation. Pre-authorisation is
required for any non-Emergency
Hospitalisation (medical and/or surgical and/or
maternity related) as well as for the other
following procedures. This pre-authorisation
review is mainly to help the patient:

» Understand their medical care choices;

> Avoid unneeded hospital stays and
surgery;

> Receive maximum Benefits from the plan;

» Find Network Providers.

The Healthcare  Services requiring pre-
authorisation by Daman are specified in Schedule
of Benefits.

Emergency cases do not require prior
approval but should be notified to Daman
within 24 hours, unless otherwise
specified in the Schedule of Benefits.

Newborn vaccines and immunizations.
Essential vaccinations for newborns and children
as stipulated in Ministry of Health and Prevention
policies and any updates thereto.
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8.1

8.2

8.3

SECTION 8
REIMBURSEMENT

Reimbursement of Eligible Expenses
from Network Providers. Network
Providers are responsible for submitting a
request for payment of Eligible Expenses
directly to Daman. In the event a Network
Provider charges any fees other than
Deductible and/or Co-insurance, the Eligible
Person should contact Daman.

Daman is not responsible for payment of any
rendered services, which are not Covered
under the provisions of this Policy. The
Policyholder will be responsible for the
payment of the claimed monetary amount and
for reimbursement to Daman, of any charges
incurred by the Eligible Person, which are not
Covered under the provisions of the Policy,
and have been paid by Daman to the Provider
on behalf of the Eligible Person.

Reimbursement of Eligible Expenses from

Non-Network Providers. Daman shall
reimburse Eligible Persons for Eligible
Expenses incurred with Non-Network

Providers on the same basis as a Network
Provider, only for EMERGENCY HEALTH
SERVICES OR SERVICES AUTHORISED OR
APPROVED BY Daman, in accordance with the
terms, conditions, limitations and exclusions
of the Policy unless otherwise assured in
Schedule of Benefits.

Daman is not responsible for payment for any
services provided that are not Covered under
the provisions of the Policy.

Filing Claims for Reimbursement of
Eligible Expenses from Non-Network
Providers. Coverage for reimbursement is
only provided if the Eligible Person submits a
request for reimbursement of Eligible Expenses
to Daman. Reimbursement for Covered
Services will be made directly to the Eligible
Person. Any Prescription Drugs or outpatient
claim must be submitted in original along with
all related test results, itemised cost and
medical report that has been completed by the
attending Physician of the Eligible Persons.
Requests for reimbursement should be
submitted within 180 days after the date of
service availed inside UAE. Unless the Eligible
Person is legally incapacitated, failure to
provide this information to Daman within this
timeframe shall entitle Daman to reject the
claim for reimbursement.
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SECTION 9

COORDINATION OF BENEFITS, SUBROGATION

9.1

9.2

AND REIMBURSEMENT

Coordination of Benefits Applicability.
This Coordination of Benefits (COB) provision
applies when a person has health care
coverage under more than one coverage plan
(including Coverage under a non-profit
charity health care program or where
coverage is provided under a government
mandate). Benefit payment will be
coordinated with the other coverage
according to the standard administrative
practices of Daman. Under no circumstances
will an Eligible Person be reimbursed for more
than 100% of eligible charges from all
insurers. The Policyholder and/or the Eligible
Person agrees to cooperate with Daman in
providing documentation of Benefits paid by
other insurers.

Subrogation and Reimbursement.
Subrogation is the substitution of one person
or entity in the place of another with reference
to a lawful claim, demand or right. Daman
shall be entitled to all rights of recovery for
the reasonable value of services and Benefits
provided by Daman to any Eligible Person,
from any third party or entity that either
provides or is obligated to provide Benefits or
payments to the Eligible Person.

The Policyholder and/ or the Eligible Person
agrees to execute the process and deliver
such documents (including undertaking to
reimburse such Covered expenses to Daman,
a written confirmation of assignment, and
consents to release medical records), and
provide such help as may be reasonably
requested by Daman.
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SECTION 10
GENERAL EXCLUSIONS

)+ e

el Sl bkl

The following treatments including medical
conditions, items, supplies, procedures and all
their related or consequential expenses are
excluded from this Policy:
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1. Healthcare Services,
necessary

which are not medically

2. All expenses relating to dental treatment, dental
prostheses, and orthodontic treatments.

3. Domiciliary care private nursing care for the sake of
travelling.

4. Custodial care includes (1) Non-medical treatment
services or (2) Health related services which do not seek
to improve or which do not result in a change in the
medical condition of the patient.

5. Services which do not require continuous
administration by specialized medical personnel.

6. Personal comfort and convenience items (television,
barber or beauty service, guest service and similar
incidental services and supplies).

7. Healthcare Services and associated expenses for
replacement of an existing breast implant. Cosmetic
operations which improve physical appearance, and
which are related to an Injury, sickness or congenital
anomaly when the primary purpose is to improve
physiological functioning of the involved part of the
body. Breast reconstruction following a mastectomy for
cancer is covered.

8. Surgical and non-surgical treatment for obesity
(including morbid obesity), and any other weight control
programs, services, or supplies.

9. Medically non-approved experimental, research,
investigational healthcare services, treatments, devices
and pharmacological regimens.

10. Healthcare Services that are not performed by
Authorised Healthcare Service Providers, apart from
Healthcare Services rendered in a Medical Emergency.

11. Healthcare services, treatments & associated
expenses for alopecia, baldness, hair falling, dandruff or
wigs.

12. Supplies, Treatment and services for smoking
cessation programs and the treatment of nicotine
addiction.

13. Non-medically necessary Amniocentesis.

14. Treatment, services and surgeries for
transformation, sterility and sterilization
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15. Treatment and services for contraception

16. Treatment and services related to fertility / sterility
(treatment including varicocele / polycystic ovary /
ovarian cyst / hormonal disturbances / sexual
dysfunction).

17. Prosthetic devices and consumed medical
equipments, unless approved by the insurance company

18. Treatments and services arising as a result of
hazardous activities, including but not limited to, any
form of aerial flight, any kind of power-vehicle race,
water sports, horse riding activities, mountaineering
activities, violent sports such as judo, boxing, and
wrestling, bungee jumping and any professional sports
activities

19. Growth hormone therapy

20. Costs associated with hearing tests, vision
corrections, prosthetic devices or hearing and vision
aids.

21. Mental Health diseases, in-patient and out-patient
treatments, unless the condition is a transient mental
disorder or an acute reaction to stress.

22. Patient treatment supplies (including elastic
stockings, ace bandages, gauze, syringes, diabetic test
strips, and like products non-prescription drugs and
treatments, excluding such supplies required as a result
of Healthcare Services rendered during a Medical
Emergency).

23. Preventive services, including vaccinations,
immunizations, allergy testing and desensitization any
physical, psychiatric or psychological examinations or
testing during these examinations.

24. Services rendered by any medical provider relevant
of a patient for example the Insured person and the
Insured member’s family, including spouse, brother,
sister, parent or child.

25. Enteral feedings (via a tube) and other nutritional
and electrolyte supplements, unless medically
necessary during treatment.

26. Healthcare services for adjustment of spinal
subluxation, diagnosis and treatment by manipulation

of the skeletal structure, by any means, except
treatment of fractures and dislocations of the
extremities.

27. Healthcare services and treatments) by acupuncture
acupressure, hypnotism, rolfing, massage therapy,
aromatherapy, homeopathic treatments, and all forms
of treatment by alternative medicine.

28. All Healthcare services & Treatments for in-vitro
fertilization (IVF), embryo transport ovum and male
sperms transport

29. Elective diagnostic services and medical treatment
for correction of vision.

30. Nasal septum deviation and nasal concha resection.
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31. All chronic conditions requiring hemodialysis or
peritoneal dialysis, and related test/treatment or
procedure.

32. Treatments and services related to viral hepatitis
and associated complications, except for treatment and
services related to Hepatitis A.

33. Birth defects, Congenital diseases for newborn &/or
Deformities unless life-threatening.

34. Healthcare services for Senile dementia and
Alzheimer’s disease.

35. Air or Terrestrial Medical evacuation except for
Emergency cases or 33nauthorized transportation
services.

36. Circumcision healthcare services.

37. Inpatient treatment received without prior approval
from the insurance company including cases of Medical
Emergency which were not notified within 24 hours from
the date of admission.

38. Any inpatient treatment, tests and other
procedures, which can be carried out on outpatient basis
without jeopardizing the Insured Person’s health.

39. Any test or treatment, for purpose other than
medical such as tests related for employment, travel,
licensing or insurance purposes.

40. All supplies which are not considered as medical
treatments including but not limited to: mouthwash,
toothpaste, lozenges, antiseptics, milk formulas, food
supplements, skin care products, shampoos and
multivitamins (unless prescribed as replacement
therapy for known vitamin deficiency conditions) and all
equipment not primarily intended to improve a medical
condition or injury, including but not limited to air
conditioners or air purifying systems, arch supports,
convenience items / options, exercise equipment and
sanitary supplies.

41. More than one consultation or follow up with a
medical specialist in a single day unless referred by a
physician.

42. Health services and associated expenses for organ
and tissue transplants, irrespective of whether the
Insured Person is a donor or recipient.

43. Services and educational program for handicaps.

44, Injuries or ilinesses suffered by the Insured Person
as a result of military operations of whatever type.

45. Injuries or illnesses suffered by the Insured Person
as a result of wars or acts of terror of whatever type.

46. Healthcare services for injuries and accidents arising
from nuclear or chemical contamination.
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47. Injuries resulting from natural disasters (including
but not limited to) earthquakes, tornados and any other
type of natural disaster.

48. Injuries resulting from criminal acts or resisting
authority by the Insured Person.

49. Healthcare services for patients suffering from AIDS
and its complications.

50. Healthcare services for work illnesses and injuries
as per Federal Law No. 8 of 1980 concerning the
Regulation of Work Relations, as amended, and
applicable laws in this respect.

51. All cases resulting from the use of alcohol, drugs
and hallucinatory substances.

52. Any test or treatment not prescribed by a doctor.

53. Injuries resulting from attempted suicide or self-
inflicted injuries.

54. Diagnosis and treatment services for complications
of exempted illnesses.

55. All healthcare services for internationally and locally
recognized epidemics.

56. Venereal sexually transmitted diseases. A list with
respect thereto will be set out by the General Authority
of Health Services.
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11.1

11.2

SECTION 11
SPECIAL CONDITIONS

Deductible/Co-Insurance. The Schedule of
Benefits (1) outlines the Deductible and/or Co-
insurance that an Eligible Person is required to
pay for Health Services and (2) describes any
maximum Benefit that may apply. Health

Services Covered under the Policy are
described in Section 7 Covered Health
Services.

Waiting period. For major medical

conditions, specified in Schedule of Benefits or
in the Law, a waiting period of six (6) months
for the Inpatient treatment will be applied i.e.
Benefits come into force once the six (6)
months period has elapsed, starting from the
Enrolment Date of the Eligible Person.

The six (6) months waiting period set out
above, shall not apply in respect of any such
medical conditions if: (a) the Eligible Person
has held a valid health insurance policy
compliant with DOH; and (b) the renewal or
endorsement with Daman occurs on the expiry
date of the previous health insurance policy or
earlier; and (c) the benefits of the previous
health insurance policy are similar to the
benefits of this Policy.
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SECTION 12 VY el
PREMIUM REFUND SYI Ul (§ ol Joluadl sl aet Jgur
In case of termination of the entire Policy or deletion of | L5 & (el Jaud 0l ¢ Jagell paseadl i of JoIL dasgll slgl| Ul 3
Eligible Person, Premium is non-refundable under this Aadgll oda %wabj'u}h
Policy.
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